HGMH | HEUXDUW.

2 QVBEHN GH EDVVRSBILGLIQJ LOWAUP P DQDIHP HQW

'« RSOHLGLQJ GLH MH NODDUVWRRPW YRRU HHOQ
DOV LQWHULP PDQDJHU ELQQHQ KHW RQGHUZLM

© LOW RQGHJ RHNHQRI LOWAUP P DQDIHP HQW.Q KHWRQGHWZ LW HFK\WHW YRRUNRX LV © LOWH P HHU
EDJDIH YDDUGLIKHGHQ HQ NHQQLY RSERXZ HQ DAY LQWAUP P DQDIHU' :  LOWH DAY LOWAUP P HUHHQ
RU DQLVDVIH WYL HUHQ Hi T HAVIHYHUP DNHQ LQ NRUM VNG 2 QUBHN GDQ GH P HHLZ DDUGH YDQ RQ] H
EDVVRSGILGLQJ

=HOWDQGL) ==3 RI DO YDWI NUDFKWELQQHQ HHQ EHWX XU

: DQQHHUM DY-QMUP P DQDIHUDDQ GH VDY Z [ONDQ GDADY | HDABQGLIH P DDUKHAY RRNP RIHIIN GDWH
ELQQHQ HHQ EHVIXX UM ERVAKINEDDUMMONRP WEHDN Z DDUW QHP HQ GDDUZ DDUHYHQ JHHQ BLGIQI JHYHQGH
V' HQHXZ HZ HFHYIQI JHH W HDV DDQ GDWKHWRRUSXXUYHUYDQILQIVZ HNQIEMP RIHDMILY GDADY

] HOAWBQGLIH XIVWM YRHUHQ + FVKHEEHQ YDQ HHQ LOWLOH SRROYDQ IQMUP P DQDIHLY IV GDQ HHQ XIWRP IV
YRRUHHQ EHVXU :  HKHEEHQ GH RSBIGIQ) RS RQGHUGHBIQ DDQIHSDWARS GH H\VE HH P RIHINKHGHQ 9RRU
GIHIHQHQ GIH DOY] HDAMIQGLIH DDQ GH MDY Z 1GB1Q KHEEHQ Z H HHQ DDQWIARQGH.GHBIQ GH GDDUVSHALHNRS
IQIDDQ HQ GIH P RIHIN P LQGHUIQMUHWDQW 1) YRRUKHQ GLH EIQQHQ HHQ ERVIMXUZ IEBIQ Z HNHQ 9RRUGH
ODWM JURHS KHEEHQ Z H HHQ RQGHUGHHORHIHYRHI G GIH P HHUSDWEIVGH LOWMUOH IQMUP VXD + HW
JURRWIM JHGHHEM YDQ GH RSBIGIQJ 1V YRRUEHGH JURHSHQ KHWHIGH 1 D KHWDDQP HOHQ YRRUGH RSBIGIQJ
QP HQZHFRQEARS : HKRUHQ GDQ JWDDI YRRUZ HOH YDUDQM NEMAV

: HOHVKHP DV NRP HQ DDQ ERG VINGHQV GH EDVMVRSGHLGLQI ™

OMIP P DQDIHP HOWEIQQHQKHWRQGHLZ LM 1Y HHQ YON DSDUA( UG DSNEHHQ VSHALIHNH RSGUDRKVEEH [Q HHQ
UHDWA NRUM WG P RHWZ RUGHQ XMHYRHLG 6RP VIV GDWHHQYRXGL] DO HHQ BIGIQ)I HYHQGH WEHDM LY

Z HI JHYDTIQ HQ HHQ VSHALHNH SHURGH RYHIEEXI G P RHWZ RUGHQ 6QHONKQQHQ OQGHR IQ HHQ QHXZ H
FROWM VWVQHOGH GSHQGH RQU INNHERI HQ NXQQHQ FROWMXHUIHQ HQ GH Z HI YUMRXGHQ YRRUM RSYROHU] L
GDQ YDDUELIKHGHQ GIH EHDIQI UM 1)

0 HHVEIQY GH RSGLDFKWHRKWUFRP S®f HU GDQ NRP HQ DVSHRWQ DY FUMVEHKHHIMQI YHIDQGHGRHBIQ
YHUELQGIQIHOMWHQ WDP V' P HOVHQ HQ DI GHIRJ HQ KHIAMDMIQ HQ LQI UISHQGH EHVOIWQ QHP HQ DDQ ERG
" IWBIYHWY HHUDIZ DAHBIQG HQ XIVEDIHQG Z HNRS YRRUNRX DY IQMUP P DQDIHU
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DWNXQQHQ Z H YDQ HIDDU YHWZ DFK\IAQ!

: DWYHW DFKWWAQ Z H YDQ GHH@HP HWV"

$O& GHHQHP HUDDQ GH RSBIGIQ) YHZ DRKWAQ Z H GDWM 1Q KHWEH] IMEHQAYDQ UKIP H HOYDUQIHQ KHW
GLGIQIIHYHQ EIQQHQ GH RQGHZ IMHRVRU ' RRUGH H HIYDUQJ KHE M KHWBLGIQI JHYHQ JRHG RQ INNHT HQ
EHQ M 1Q DDQUDNQI JHNRP HQ P HVWHAKITHQGH LOKRXGHDXH Rl YHIDQGHUNXQGLIH YLDDIVXNNHQ [Q KHW
RQGHZ IV ' HEDWRSGIGIQJ IQMIP P DQDIHP HOWOHHP WGH| H HIYDUQ) DY XMYDQIVSXQAHQ YHIELQGW
GH H P HWGH VSHALIHNH YHUIHMMQ YDQ KHWZ HNHQ DY IQMUP P DQDIHU

© DWP RIHQ GHH@HP HU/ YHZ DFKWAQ YDQ GH RSBILGLQJ"
( HQ SUIDNAYKH RSBIGIQJ RP M JRHG YRRUWM EHLHGHQRS M HHUAM RSGLDFKWQ

e -HZHNADDQGH IRWP XGUQI YDQRXZ IQMUP  SURIHODOQXIMKHWEHY/SHPWA YDQ GH GLYHUH IQMUP
UR®Q | REDWI HHQ KHBHUDQE RRUG NUMVRS GH YLDDI Z DASDWELMP IMHQ [Q Z HBH VVMDWAY EHQ INKHW
P HHVWH I HPAWA 1Q HHQ RUI DQIVDW!

o -HYHN-ONGH YHURKIMIQGH WRGID 1Q KRAQMUP  SURAHY 9 DQ RSGLDFKWHY HMQJ HQ

RSGUDAKWRLP X®IUQI QDDUHHQ DQDOVHIHQ SOQ YDQ DDQSDN XIWRHUQ) HQ DILRQAEQI YDQ HHQ
RSGUDFKW

o HYHNHOWZ DAKHVEHMNHOARP DY IOMUP P DQDIHUDDQ GH VDI W JDDQ | RZ HAGH | DNHIMH DVSHAMQ
DO GHWSIVAKH Z HING Q0P IHNGH EINKHWQWUP  Z HINEHKRRUV

o -HYHUGHSWIA NHQQLY HQ NXQGH 1Q HHQ DDQWCP DAMUFDMWHY 7KHP DV GIH DDQ GH RUGH NRP HQ| 1))
EIMRRIEEHHG JHVSUHNWVYDDUELIKHGHQ FRP P XQIFDWH HQ FUMVFRP P XQIEDWH JRYHUQDQRH HQ
YHUDQGHINKQGH
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_QKRXG YDQ GH RSGILGLQJ

" RHOVH@QJ
$DQ KHWHQG YDQ KHASLRILDP P D YDQ GH EDWRSBIGIQ] I[QMUP P DODIHP HQW

e . DQM HHQ YHDQE RRUGH NHX] HP DNHQR! KHAYDNYDQ IQMUP P DQDIHUZ DAYRRUM IV =RZ HO
YDNQKRXGHDM DO ] DNHDN

o +HE MHHQHIHQIQMUIP SURIHIRSIHMT Z DDUQ WM KHEWDDQI HIHYHQ YRRUZ HBH NXWHQ NVGH
JHVKINM IQMUIP P DQDIHU] RX ] ) Z DAGH NZ DDMWAQ | I\ GIH NMEDDUQ P HH QHHP W

o %HQ-H YRORHQGH RHIHXWWRP  HHQ HHUAM LOMUP  RSGLDFKVIYM NXQQHQ YHUX@IQ

o +HE M NHQQLY YDQ EHDQIUMH WHP DVIRQGRP  KHWDN YDQ LOMUP P DQDIHU + HE M NZ DOMWQ
YDDUGEL KHGHQ HQ IQKRXGHONH NHQQY DY IOMUP P DQDIHUGRRIRQE IN\HG

2 S| HW

-H Z HNANGHQV KHABLRILDP P DIQ JURHSWHLEDQG NDWINDDORXUAXVILRHS YDQ — SHIRQHQ RI 1Q
NBIQHUH BHI URHSHAV (UL HHQ GLIMIDCSOMRIP RP RQGHUI WM FRP P XQEHUHQ

1 D GH 1IQWNH WEBWKHWEWRIWDP P DP RWWHHQ JHP HHOVRKDSSHONH WRUELMHONRP WV

(U] @ GUH RYHINRHSHBIGH KRRI GINDHQ LQ KHASLRIWDP P D

9HINHQOHQ HQ RSVIMTBIQ YDQ M SHWRRQDMH IQMUP - SURIIHAQ KHWIFKWDQ GH YHIHMMQ GIH GRRU DDQV
DDQGHIQMUP P DQDIHUIHWME Z RUGHQ HQ DI H HAMIHQ M HIHQ NZ DDMWQ

9HUINHQQIQJ HQ RHHQIQJ 1Q GH YHWAKIGBIQGH | DVHV YDQ KHAIQMUP - SURFHY DDQ GH KDQG YDQ HHQ
XMYHEUHGH FDVXV

9HINHQQIQJ YDQ GH EHURHSVARQWM WDQ GHIQMUP P DQDIHU =RZ HOGH | DNHOMH DVSHRWQ DO GH
WSIVAKH EHIRHSVG, QDP IHN HQ EHURHSVKRXGIQU NRP HQ DDQ GH RUGH

1 DDWAGH H GUH KRRIGDHQ GIH GRRUKHWIHKHBI SLIRIUDP P D KHHQBSHQ | X@HIQ HUWHP DEIMHONRP \IMQ
1 1 URQG VSHALIHNH YUDDI XNNHQ R VDWWV Z DDUP HH HHQIQMUP P DQDIHUW P DNHQ NUMW( HQ GHHOMDQ
GH IQKRXG GDDUYDQ NDQ RRNIQ JH| P HQ@XN RYHUBU Z RUGHQ DIJHVMP G RS GH VSHALHNH EHKRH WV YDQ GH

GHHQHP HY/

$IVOIMQG SUIVHOMHUM KHWHIHQ LOMUP  SURIHAHQ JHH M HHQ SHWRRQDMH LHBPWH RS M HIHQ
OHI HVKLHGHQY

( HQ DDQWHNNHIVIH LOYHWAUQJ

" HHQDP HDDQ GH EDVMVRSGLGQ) LOMUP P DQDIHP HOAY HHQ LOYHWMUIQD LQ M| HD HQ NRXZ
@RSEDDQ

' HIQMUIP P DQDIHJGH GH RSBLGLQI VXFFHWROKHH WERRUBRSHQ GLDIHQ Z H YRRUELMQWUP
RSGLDFKWAQ P HAH WD JHQRHIHQ



+RRIGIM) Z HUNHQ DDQP LMD LOMAUP SLRILHO

© IHEHQ LN DY LQVHUP  BILGLQJJHYHQGH!

0 1) N.DFKVHQ P 18 DDQGDRKWSXQMQ

;DA D GH NHQP HNHQ YDQ P LD VD

© HOH GHBQ YDQ P (1) HYDUQJI NDQ IN YRRUDAG] HARMY'

© DW 1) GH NHQP HINHQGH HBP HOWIQ YDQ KHWIQMUP - SURIIHD

" HRSGLGIQ) WP HAHHQ IQWENH P HAHHQ GRAHQAYDQ GH RSBIGIQ + HWABLYBXQAYRRUGH IQWENH LV \RXZ
&9 HQMP RAYDWHRP IQMUIP P DQDIHUW Z RUGHQ RI DOM] 1N ' IMEIHGWNQIRIP DAHRP GH GHUIDQI DDQ
W OWQ VIWQ EIMRXZ  SHWRRQDMH GHYDIHQ 9HWYROHQV YHINHQQHQZHR D Z HBH P RIHIMKHGHQ KHW
%HMRUQHE HN YDQ IOMUP P DQDIHWY M NDQ ELHGHQ LQ GH\RHNRP W/

9RRUDIJDDQG DDQ GH IQWINH Z RUBWGH-QMUP 6HBRRUDIJHQRP HQ ' WY HHQ RQEH DAWHWR HOAYRRU
BLGIQIIHYHQGHQ EHWEIDQGH XIMGUH FDSDRMWMWOWMA HQ HHQ SHIRRQIMKHGOWDIHQOMY - H UHVXGRAMQ
Z RUGHQ WBHQV GH LQWNH EHVSLRNHQ + HWEIHGW IFKWQ IRXZ. Z HINYRRUNHXUHQ 1Q UHDWH VRWHHQ

DOHP HHQ FRP SHWIQWASLRI HORRUIQMUP - BLGIQIJHYHQGHQ

" HIQMUP P DQDIHUNHQP HNW LFK DY HHQ SHIRRQ GLH WYL LQ GHVKRHOHQ WPDWGEH ] LFK] HD
JRHG NHAHQ WXLY LV 1Q GH HIHQ NZ DM YUDDIVMNNHQ HQ SHVRRQIMHWHP DV ' HIQMUP
P DQDIHJZ HHWZ DQQHHUKHWRRUKHP Rl KDDUP RH.OMI Z RUBAHQ Z DQQHHUKIMR! ] IMQ WRDWLY RP
GHP HHZ DDUGH W GYHIHQ GIH JHLDDIG Z RUBW

QHRQ  XXWEMHNRP WDV HIRQGH RHN FHQADDOS$ DQ GH KDQG YDQ YHWAKIGBIQGH Z HINVRWP HQ
UHORMHUM RS GH HIHQ HIYDUQ) DY P HQV HQ BLGIQIJHYHQGH -H Z RUBAKIMIHORGL G VRAKHWRQGH] RHNHQ
YDQ M SHYVSHPMHYHQ RS GH HIHQ Z HINZ HINHDMKHG HQ KRH GIH ] IEK YHKRXGWRWKHAQMUP ZHWN ' H

Z HINYRUP HQ ELHGHQ S®f IHU ] D VRP VFRQIURQMUHQG ] RH\HQ GH GHSW RS HQ QRAJHQ XIVWRP HIHQ
SHYSHPMAYHQ RS KHWEDIHIMY Z HNW KHIRYHZ HIHQ

* HEXUHQGH GH YHUWKITBIQGH EIMHQNRP \AMQ YDQ GH BHLIDQJ KRXG M HHQ HIHQ ®JERHN EINZ DDUQ M
SHYRRQIMH UH GPWAV YHU DP HINHQ ERXZ WDQ M HIHQ IQMUP - SURIIHOS$ DQ KHWHQG MO HHQ HIHQ
IOMUIP SURIIHIRS GIH M GHHIWP HWGH DQGHUHQ HQ NDQ JHELKINHQ LQ M FRP P XQIEDWH QDDUP RIHINMH
RSGUDFAKWHYHWY



+RRIGIMD  + HWXLWRHUHQ YDQ HHQ LOMAUP RSGLUDFKW

© HOH | DVHV NHQWHHQ LOMUP  RSGLDFKW

© HOH I DVHV NHOAHHQ IQMUP  RSGLDRKW

: DW 1) GH NHQP HINHQ HQ EHQRGLI GH YDDUBLI KHGHQ IQ HBH [ DVH!

+ RHWEUWHQ HOQGL INHHQIQMUP  RSGUDFKW

+ RHNUM INVQHAQ) IFKWRS HHQ FRP SB[ YLDDIVAMNIQ HHQ YRRUP IMQIHXZ H FRQM] W

QP HHUGHH EIMHNRP \WWQ Z RIGWAMD HEDQ EIVGH YHWAKLEIQGH | DVHVIQ HHQ IQMUP  RSGUDRKWS DQ GH
KDQG YDQ HHQ FRP S® H FDVXV BHUM \RRY JHELKINHQ RP HHQ FRP S®{  YUDDI XN W GRRU URQGHQ GH

IOMUP RSGUDFKVIM KHURWP XBIUHQ GH RSGLDFKWIQ HHQ SOQQIQ) XIVWM Z HINHQ GH RSGLDFKWKIVIM YRHUHQ
HQJRHG Dl W \VOIWQ

(HQIQMIP P DQDIHUKFHWIWRIZH]  Z HNGDIHQ WG RP HHQ DGHTXDDWHQ LQMIUDDCEHHTS RS
W ERXZ HQ YDQ GH VRHWIQG HQ Z HINLQJ YDQ KHWA VIMHP Z DDUQ GHILOWIP  RSGLDFKWP RHAZ RUGHQ
XWHRHG

-QNBIQH Z HINJ LRHSMV Z HUN M JHGXUHQGH GH RSBIGIQ) HHQ FDVXV XIWHQ SDV M YHUKLEBIQGH DQDOVH VRRY
WRH =R GRRUBRRS M GH | DVHV YDQ SUH DQDOVH DQDOVH KHURWP XGIUQ) YDQ RSGLDFKWSOQQQI HQ
RUI DQVDWAH YDQ GH RSGUDRKWXIWRHUQD HQ DIVOIMQ) VXFFHVHYHDM GRRU

( UZ RUBNIQ GH DQDOVH DVH DDQGDFKVWEHMMHG DDQ GH QM LDB! RUI DQVDWHGIDI QRVH Z DDUEIMDDQGDFKY
YRRUDVSHAMQ DI FXGYXUHQ VIWKPMXU RUDQVDWH RQGHZ IM SHIRQHHOHQ IIQDQA: Q

7INEHQV GH EIMHQNRP MQ JHHWHHQ HODUHQ IQMUP P DQDIHULGY IFKWKQ GH HIHQ Z HNZ LYH -Q DRMAHYH
GDBRJ P HWGH GHHQHP HY DDQ GH RSBIGIQ) Z RUGHQ YUDIHQ EHDQW RRUG HQ Z RUBWGH HIHQ Z HNZ LyH
YDQ GHIQMUP P DQDI HUVRHI HIFKW&RQPUHWA YRRUEHHTHQ XIGH SUDNAN Z RUGHQ QI HELDFKW

" HHKRRIGDQ Z RUGADII HVBRWIQ P HWHHQ YHIADY GCDWXQPWRCQHHAY DY FRP P XQEDWAH [QWKP HOWDDU
HHQ RSGUDAKWHYHUVRH



+RRIGDND : HWNHQ DY IQWAUP P DQDIHU

© DWEHWNHQWKHWRP DAY LOWAUP P DQDIHUWA Z HUNHQ!
6SHAL LHN RQGH.GHHOYRRUKHQ GIH D&Y HOWRQGAL LOMUP P DQDIHUDDQ GHVDJ Z LahQ JDDQ

+ RH] IWGH ] DNHDMH NDQWDQ KHWIQMUP P DQDIHP HOWHUKIW

+RHZ HINAGH IRUP HBI DIVIMP P 1Q) WOAWHQ RSGUDFKWHYHUHQ IQMUP P DQDIHU

+RH YHZ HJ INRSGLDFK\WMQ'

+ RH Z HINAKHVAWDP HVSHOMWHQ IOMUP P DQRIHUHQ IQMUP  EXUHDXV!

+RH] HWHHQ IQMUP  FRQADPAHXIW

© DAEHWINHOAKHWRP | HOWEQGLIH W] LY

© DAY GHZ HING QOP IHNYDQ HHQ IOMUP P DQDIHUHQ Z DDUYHWAKIGWGH YDQ UHIX@HUBIGIQ) JHYHQGH'
: HOH EHIRHS\KRXGIQI KRRUEIMHHQ IQMUP P DQDIHU

+ HWI RHG LOYX@HQ YDQ GH IRUP HBI HQ DNHIINH DIVWP P LQJ P HWGH RSGLDRKWIHYHULY EHDQI UM
© HGHJ MBVH YHZ DAKWQIHQ P RHWMQ LQ DX 1 DVHQ YDQ GH IQMUP  RSGLDFKWIRHG RS HODDUDIJHVMP G L

2 QGHZ HSHQ GIH 1Q GMRQGHUGHHIDQ GH RUGH NRP HQ | M EIMRRUEHHT QHVE HINHQ EHNHQGKHG JHYHQ
DDQ MRXZ NXQGH HQ EHVAKINEDDIKHG NHQQMP DNHQ HQ KHWRI T HIMADMPWRI T HIM IQKRXG
RSGUDAKVEH Q= UQ) HQ KHWGHIQ: UQ) DIVIMP P 1) HQ YHUDQE RRUGIQ) DIVXIWY) HQ RYHUBLDFKWLKQQHQ
YDQHHQHIHQ IQMUP  SUDNWIN

" DDUQDDVWZ RUBARS YHUKITBHIQGH P RP HOWQ \WMDHWEIDQ EIMGH VSHALHNH HI HQVAKDSSHQ YDQ HHQ LOMUP
P DQDIHU : HOH EHIRHS\VKRXGIQJ IV EHDQIUM + RH EHZ DN M GH RQDI KDQNHDMH SRVWH WQ RS] IFKWM YDQ
M RSGLDAKWHYHU + RH KRXG M HHQ RQGH] RHNHQGH KRXGIQI YRRUNRP M WWQQHOIMH HQ EQVIM RYH LFKW
KRXGHQ D& DQGHHQ GIH YHUH HY' : HOH P RUHBI Rl HWMVAKH GEBP P DVNDQ HHQIQMUP P DQDIHU
WIHQNRP HQ + RHYRRUARP ¥ HHQ VSHHEDOM Z RUGHQ YDQ EHVIMXUR! RU DQIVDWH'!

7IHQV GH RSBIGIQI IV HUGH P RIHOIMKHG RP HYDUHQ IQMUP P DQDIHWY/ W EHVUDIHQ RS Z DAKHWEHMNHQW
RP IQMUIP P DQDIHUW] 1N =RZ HC) DNHDM DY 1O WP HQ YDQ Z HNG\ QDP IHN WBVEHVDY HQ HOHUIH

: DWEHWANHQWKHWRP DO LOWALR LOMAUP P DQDIHUVIH Z HUNHQ'
6SHALLLHN RQGH.GHHOYRRUKHQ GIH DY LOMUQ LOMUP P DQDIHUDDQ GHMDJ Z LabQ JDDQ

$&IOMQIQMIP P DQDIHU] DO YDNHULQIH HWZ RUGHQ EIMHIYDQI IQIWWUDI HQ R WIURQGHUAMXQIQD YDQ
HHQ WELIMQG BIGIQIIHYHQGH %4-DQU UM LY GDQ GDWIA YRRUDAQYHMMHIAQ KHWAMUNHUP DNHQ YDQ GH

P HOWHQ GIH HUZ HIAHQ Rl GH BIGIQIIHYHQGH GIH M RQGHUAMMX QWA HWY GDQ YDDN P LQGHUGH EHGRHIR RP
JURRWRKHHSVH YHIDQGHUQI HQ GRRUW YRHUHQ P DDUYRRUDOM KHSHQRP UHHGV IQIH HVEHBIG M
YHUAMUNHQ HQ W FROWDXHUIHQ

© H] X®IQ KIHUQ VSHALLHN DDQGEDRKVWRKHQNHQ DDQ GH FRDAKHQGH YDDUEL KHGHQ DV LOMUD IOMUP
P DQDIHUR! D& VAKDGXZ P DQDIHU AMXQ YDQ HHQ QU HYDUHQ BIGIQI I HYHQGH



7KHP DELMIHONRP WHAQ

© HJIHYHQ HOIHQV DDQ Z HN RQGHUGHHOVSHFLI LHN LV YRRUGH ] HOWIDQGL] LOWAUP P DQDIHUHQ
Z HON RQGHUGHHOYRRUGH LOVAUQ LOWUP P DQDIHUHQ Z HN RQGHUGHHQI H| DP HQ@W LV

&UMMFRP P XQIFDVH | HOWDQGL) LOWAUP P DQDIHU

©QGHZ RINKRS FUMVARP P XQIFEDWH EHKDQGH®IQ Z H GH VIWWDWH Z DDUQ M DY IQMUP P DQDIHUGH

Z RRUGYRHGHUR! HHQ EHDQI UNH VSHBIUEHQWEIMHHQ FUMY R GLHIHQG FRQ@FW:  HJIDDQ QRS GH MIMM
FRP P XQIFDWH Z DQQHHUGH JHP RHGHUHQ YHUKIW i GH EHDQIHQ WU HQIHMT P HQ VQHOGXIGHDMKHG

HMAGH SHWDDQZ H L IV Rl GH VWWDWH LQ VRAD®I P HGID EHVSURNHQ Z RUBAH RH NXQ M IVIWRYHY IEKVWHQ
GXIGHIMKHG FUH- UHQ P FMKHGHUH HQ HHQGXIGLIH FRP P XQIEDWH!

7DDOVFKHSWZ HINHOWKHLG  JH] DP HQQ@W

" H HZ RINKRS JDDWRYHUGH NLDFKWDQ FRP P XQIEDWAH LQ KHAGDIHINV Z HIN YDQ GH IQMUP P DQDIHU $O
IOMUIP P DQDIHUZ HAA EHZ XM VSHBIQ P HWGH VINOYDQ FRP P XQIEHLHQ : DWW Z DQQHHU RS Z HOH

Z IYH ] HIVEHSDDOWRRUHHQ EHDQI U GHHOKRH KHWZ RUBARSI HSINAHQ JHDFFHSWHUG $DQGDRKW D 1)
YRRU

e 2QHZD HWQHH]HAMQ NDGHHQ HQWRAK YHLEIQGHQ ' XIGHTNNXQQHQ] i P HAEHKRXG YDQ UHDWA
o+ HWDQUOIWQ EIMGH ROMDQIHLY

+ HWRQGHU RHNHQGH JHVSUHN JH] DP HQQ@W

" HIQMUP P DQDIHUNHQP HINW IFK GRRUHHQ JURWM YDDUELIKHG RP 1Q KHWIHVSUHN GH DQGHUHQ GHQV

P RMAYHQ YUDDIWMNNHQ HQ P HQIQIHQ W GRRUIURQGHR ' RRUKHWKHUNHQGHQ YDQ W QDBIQ KHWIRHG
GRRUMDIHQ HQ VOP HQYDAMQ Z HHWGH IQMUP P DQDI HUDFKWUDI JHQGH P HQIQIHQ HQ YUDDI MERI HQ DDQ
GH RSSHYONM WM ELHQIHQ -Q GH HZ RINKRS Z RUBADDQ GH KDQG YDQ YHW/RKLABIQGH FDVXAMEN DRAH
JHRHHQG P HWHHQ DRWXU

9 HUWDQGHWP DQDIHP HQW ] HOWIDQGL) LOWAUP P DQDIHU

" HHZ RINKRS JDDWQ RS GHZ IlYH Z DDURS M HHQ YHIDQGHSURFHV IQUEKW: - HOH VIMBIQ HQ P HMRGHV] L\
HURP RQU IN\HER HQ YHDQGHUQ) W EUHQIHQ LQ HHQ EHWIIDQG HQ YDONZ HQL 1B [EHOAMMHP  + RHNDQ
M P HQVHQ EHZ HIHQ DQGHUJHGLD) W YHWRQHQ HQ KRH FUH- HUM HHQ FROM] VWHQ VXWX UGIH GDWIHGLDY
RQGHUAMMXQW + RH] RU M HIYRRUGDWHHQ YHUDQGHUQI EHNIMV + RHIDMRP P HAYHIDQGHUQIHQ | RDY
FXEMXUHIDQGHUIQ)  GIH HHQ OQIHH WG YHI HQ GDQ M HIHQ LOMUP  RSGLDFKWEXXUN



7KHP DELMHONRP WIAQ

&RDFKHQGH YDDUGLIKHGHQ LOVIAUQ LOMUP P DQDIHWY

-©QGH HZ RINKRS GHUM FRDAKHQGH WIRKQUHNHQ Z DDUP HH M GH RQU INNHIR YDQ GH DQGHUYHIAMNAS
LOMOQ IOMIP P DQDIHUNLIM M P IQGHUYDDN HHQ J LR YHUIDQGHINXY W GRHQ P DDUQHHP M WBHON GH
SRVWH YDQ GH BLGIQIJHYHQGH Z DDU ' HEHGRHIQI IVRP GHVWDWH W FROWXHIHQ GH] MMQGH P HWHQ
W YHOAMUNHQ LQ GH XIWRHUQ) YDQ KHWARDQGH EHBIG 2 RNNDQ KHW 1) GDWM HHQ QIHXZ EHILQQHQG
BLGIQ) I HYHQGH WEHDN RQGHIAMXQARP  HHQ JRHGH WM P DNHQ &RDFKHQGH YDDUELIKHGHQ] M) GDQ
EHDQIUM

9DQ YIMH QDDUSIDNVIMI JH] DP HQQ@W

SHIHE DA NRP WKHAYRRUGDWGH IQMUP P DQDIHUILQ VWD WLHKWRP W2 DDUQ GH VAKRRCRI KHWIMDP
GHNRHWY IVYHURUHQ ' RRUW OQIH DIZ H| LIKHG YDQ HHQ BIGHURI GRRUDQGHH RP WEQAIKHGHQLVP HQ
RS GUIW HIDDNAHQ IV KHAQRGL] RP Z HHUKHGHUW NUMIHQ Z DDUGH VAKRROHQ KHWMDP  YRRUJDDW( HQ
KHEHYHVAMILQD R KHUMIQU YDQ GH YIMH 1V GDQ YDONHHQ | LOYR@I DPWH 0 DDUKRH GRH M GDW RGDQL) GDAGH
NDQV.JURRVW GDAGH H RRNHKWP SDRAKHHWRS GH RQGHLZ LIS UDNAIA HQ QLEME@WAVAMNAQ LQ DEVIADRWM
DOHP HHQKHGHQ : DWADQ M DYIQMUP P DQDIHUGRHQRP GH YIMH Z HHUP HAGH SUDNAM W YHLEIQGHY'

$1\WHP P HQ RS RQVZ INNHAQJ HQ LQ GH FRQW W

$OIQMIP P DQDIHUZ HNM 1Q RSGUDFKWOQ HHQ EMVIMXURI DO IQMUP  EHVMXUGHUIQ RSGUDRKWYDQ HHQ
500G YDQ 7RH] IFKWA HWY GDDUEIMDQ EHDQI RP GH YHUDQGHUHQGH UROYDQ KHWEHVAMXUJI RHG \W EHIUISHQ
-Q GMRQGHGHHIDDQ Z H GDDURS 1Q P HAGH Z RINKRS JRHG EHVMXU RSGUDRKWHQ RSJDYH

" H DDQGDFKVWRRUJ RHG EHVXULQ KHWRQGHLZ IV 1V J LRMUGDQ RRMAAMMXLGHY Z RUGHQ P HHUHQ P HHU
DDQIHVSLRNHQ RS KXQ HQGYHUDQW RRUGHDINKHG HQ HUZ RUGAWDQ KHQ YHZ DRKWRP \WDQUSDLDQM HQ
DXWHQWANH LQIRUP DWW W YHW/RKDITHQ RYHUGH NZ DMWHQ DP EIMEN YDQ KXQ VFKRBQ RI IQUMTRIHQ

+ HW DDAGDDUEIMRRIDARP  GH GHSWZ HINQJ YDQ EHVXUHQ BIGIQ) - KRH ] RUWGH RU DQVDWH YRRU
NZ DOWA JRHG RQGHZ IM HQ GH FROWXAMMWEDDUYDY' 9 DQXIVWEZ HBH YIMH HQ DP EMIHV GRHQ EHVXXUHQ
GIGIQI GDW:  HOH RQE IN\HIQIHQ EIMGH VAKRBIQ ] M 1Q JDQJ JH HW ( Q Z DAY KHWH IHRWZ DAP HNHQ GH
GHIIHQ R GH WXGHQMQ YDQ KHWZ HUN YDQ EHVMXUHQ BIGIQ" . RP WEMIMIHP RHWDDQ GH

P DDMKDSSHINH Z HQVHQ HQ YHZ DFKWIHY' ( Q Z HOH UROSHHIKHAIQM.QH \RH] IFKWRP EHMVIMXUHQ

RU DQVDWH JRHG RS NRHWY/ W KRXGHY' 2 RN GH-QVSHRWH YDQ KHV2. QGHLZ LM AMONQ KHWRH] IFKWGH LROYDQ
KHAEHVAXUMMHGY FHOWDBU

QGHHZRINKRS JDDQZ HIQRS GH H RQE IN\HIQIHQ GH G\ QDP IHN YDQ GIMRLDFK\WQYHS HQ GH EHWINHQY
YRRUKHWZ HIN YDQ HHQIQMUP P DQDIHU 9HLEIQGIQ) P HWHQ FRP | RWAELHGHQ DDQ GH RSGUDRKWHYHU
GILHAMXU EMVIXXUGHUR! UDDG YDQRH] IFKW 3XE@HNH EHDQIHQ GHQHQ P DDWRKDSSHIN RQGHQHP HQHQ
JRHG EHVIXXU
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RO IN\HI  BIGHWAKDSVRQE IN\HI  DWHWP HOQW GRSEDDQRQUE IN\HIR) RX\VEBOAHP HOW
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YDVVRSBILGLOI LOWHUP P DQDIHP HQW
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SWRIUP P DP HWDY RSELHQIWWHHQ RQGHERXZ G IQMUP  SLRILHO
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&LYLIHOH | HRW
6\VGHEHDMWY] XXU (&76
" HRSGIGQI GIYHINDFRUHGMIMA YID KRWBFKRRGAIGHMHI MMU32 " DDUQDDWAY KRWAYIHCH [ HAAYRRUDCKHW
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' MVP RIHBNP HW GHHQHP HYWRS XZ HIHQVWKRROP XY GH  XXUW/EIMHQNRP WV

9DWASLRILDP P D SS

0 DDVZ HIN ] HO® P RGX®V VDP HOWH@HQ 3UM RS DDOVDD]
'"HIJH NRVWHQ JLMQ H[FOXVLHI %7: PDDU LQFOXVLHI Y

—

9WDJHQY"

RINEH ERWMRUQO



https://beteor.nl/diensten/opleidingen-netwerken/opleidingen/leiderschapsprogramma/etappe-engelberg/inschrijven/?utm_source=brochure&utm_medium=print&utm_campaign=2022_engelberg
https://beteor.nl/diensten/interim-management/interim-manager/basis-opleiding-interim-management/inschrijven/
tel:+31402464900
mailto:office@beteor.nl

2 YH LFKWGDVID

~QGLYLGXH® LOVIDNH YRRU YDUDOQWS HQ %

-QKRXG %HI HOILGLQJ ' DWKP / RFDVIH
+ HWRRUD P DNHQ YDQ GH-QMUP 6HBRRU
PIQ HQKHWAMDIQ YDQ GRHBIQ + HW imﬁ”\}‘ﬁ HQ VHSWHP  2QmH

IQENUHVSUHN] DO P IQ GXUHQ

'DJ YRRUYDUDQWS % -QWRGXPVIH LQWAUP P DQDIHP HQW

“QKRXG %HI HOLGLQJ ' DIXP / RFDVIH

. HQQWP DNQJ HQ DOHP HQH LQWRGXPWA IQ KHW

IOMIP P DODIHP HOW 0 DUAD O MHU VHSWP EHU %-WRU

'D] HQ YRRUYDUDOWS HQ% -H| HO DOYLQWUXP HQW  XXU/ELMHQNRP W/

-OKRXG %HI HRILGLQJ ' DWKP / RFDVIH
$DQ GH KDQG YDQ HHQ GUHXIN LG IFKWAUMIHQ DO 0 DUAGD IMHUHQ HQ %
] HODY LOMUP P DQDIHU 7I0HYDQ: 1M HSWP EHU

' DI YRRUYDUDOQWS HQ % 2 UJ DQLVDVIHDQD® \VH

-QKRXG %HI HOLGLQJ ' DWP / RFDVIH

$DQ GH VDI P HAGH NHQQLY HQ WIRKQIEN YDQ

RU DQVDW-DQDOVH GRRUP IGGHOYDQ HHQ FDVXV 0 D@9 U v

"D YRRUYDUDOWS HQ % 9DQ RQGHWZ LNYIMH QDDUSUDNVIM

-QKRXG %HI HRILGLQJ ' DWKP / RFDVIH
IMUO RUDDCHQ
' DIGHO RQGHZ IMYIMH HQ RQU IN\HIY (1w5mv
QRYHP EHU %HMRU
' DIGHHO  AWUHQGH HQ RQGH] RHNHQGH 7I0H YDQ Z IMHQ

JHVSUHNWYRHUQ 5HQ« YDQ GHQ + HXYHO



' DJ  YRRUYDUDQWS HQ% 3LRMIFVP DWW Z HUNHQ HQ LRQGH VIDl HO

“QKRXG %HI HOLGLQ) ' DWP | RFDVIH
' IGHHO  KHWHIHPWH RUDQVHUIHQ YDQ 0 DUND 9MHUHQ
SIRWPMQ  SOQ YDQ DDQSDN 1 IHY5RHBRIV

QRYHP EHU %-WWRU

P NH YDQ + H WU

' DIGHHO  [QIHVSUHNP HAQMUP P DQDIHWY oI [BTEREL

‘DI YRRUYDUDOQWS &UMVFRP P XQLEDVIH HQ YHUDQGHUNXQGH

“QKRXG %HI HOLGLQ) ' DWP | RFDVIH
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“QKRXG %HI HOLGLQJ ' DWP | RFDVIH

(OHPHQWHQ YDQ GH JHOIVWDQ
&9

o 3UMVHQEWH DDQ GH RSGLDRKWWHYHU P NH YD+ H WU

o HW U8 HQIQMUP P DQDIHU BAOL AWRU
o 2 1IHIMHQ RSGLDFKWRLP XBUQ

o SFTXMWH

' D] YRRUYDUDQWS HQ% * RYHUQDQFH RSVIRQHHO JHVSUHNWIHFKQLHNHQ HQ JH] DP HQ@WIH DI VOXIMQJ
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. YD MHU
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